; where required refer back to SPA for medical (physical or psychiatric) input
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Service user SPA SPA:, |MP;ACT Co-irdinfo'ror’ -ordli -ordi |MP'ACT For Up To |MP,ACT
Jphones rto refers to .
01302 566999 triage MPACT  assessment  wentoring Co-ordination g Review and

Discharge

the IMP;ACT Co-ordinator develops action & safety plan to address gaps,
g input from IMP;ACT mentor. This plan is then a living document, forming the basis of co-ordination
work with the service user, and continuously evolves with their input to meet their needs

SAFE SPACE; encourage ongoing use of Safe Space (4:30 - 9pm). Co-ordinators maintain contact with Safe Space Team

Identity triggers What can the service user Identify needs i
and life distress ‘ change? How can the 3 SUp:')yorf gaps - Dlevelo.thdlo.n and safety
co-ordinator to help? plan with service user
dentify needs & — Feedback fo co- Co-ordinate : What can the service user
support gaps ordinator about these r : and Organise not do for themselves?
IMP;ACT Identify Un/ Hhealfhy Guide the service user IMP:ACT Build on EmRes mmmm) Reinforce positive learning,
coping mechanisms to healthy techniques - - — i and healthy approaches
\4 q Co-ordination mentoring work Yy app

Mentoring

Ic!fc:.nﬁfy. relationship N Guide ﬂfe service user i? k Facilitate and l Information, Guidance
difficulties healthy interpersonal skills Follow Up and Support

Identify tier 2 mental Guide the service user to . .

health difficulties ) manage feelings and thought Empower and T Building service user
patterns Check In confidence




